Troubleshooting iPad Profile Switching Issues: Performing a Manual Sync

Scenario 1
Description Screenshot
If the iPad is in a block EESiIDe 20 008 EE

screen state (e.g., Sleep -
time profile) and is Q
unable to switch to the
active school hours
profile, press the Sync
button
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Scenario 2

Description

Screenshot

If the iPad is not synced
to the correct profile, a
manual sync can be
performed by going to
the MG app > menu
(icon with three stacked
horizontal lines at the
top left corner)
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Click About > Sync
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ion: 2.21.0 build 292

Organisation Name:
MOE Secondary Schoc

Device Name:
Student Twenty Two TSB

® Active: DMA Baseline (Secondary)

Signed in as: Student Twenty Two TSB
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Last Successful Sync: 2021-12-31 09:28:19




